
VALIDATION AND 
RECOGNITION OF 

WORLD-CLASS GLAZING 
KNOWLEDGE AND SKILLS



“I believe the AGMT certification is the mark 
of a true professional glazier. It means quality 
craftsmanship and integrity of work performed.”

– Steve Metzger, AGMT, Glazier Instructor
   Finishing Trades Institute of the Mid-Atlantic

Philadelphia, PA

What’s the AGMT Mission?
Improving the industry, one architectural 
glass and metal technician at a time:

To provide a means to validate that a 
glazing technician has the fundamental 
knowledge, skills, and abilities to 
perform work in a manner that will 
minimize defects and failures, and 
conform to customer requirements.

What are AGMT’s Benefits?
Adding Value to Individuals and Project Teams
•	 Validates that a glazing technician has the 

knowledge, skills, and abilities to perform at a high 
level of professionalism.

•	 Differentiates technicians and their companies.
•	 Reduces subjective personnel criteria.
•	 Demonstrates a commitment to quality.
•	 Elevates customer and supplier confidence.
•	 Indicates a commitment to continuing education.
•	 Provides a consistent competency benchmark for 

craftworkers across North America.

What’s Involved With AGMT?
A Comprehensive Credential
In order to achieve certification, a candidate must:
•	 Meet all prerequisite requirements.
•	 Pass the written (knowledge-based) test.
•	 Pass the physical (performance-based) curtainwall test.
•	 Pass the physical (performance-based) storefront test.
•	 Pass the physical (performance-based) sealing test.
•	 Recertification every 4 years, including written 

testing, evidence of required work hours, and 
completion of a set amount of continuing education.

What is the AGMT Program?
North America’s ONLY credential for architectural glass 
and metal TECHNICIANS
The Architectural Glass & Metal Technician (AGMT) program 

is a personnel certification process featuring a third-party, 

independent assessment of a glazier’s knowledge and ability. 

AGMT tests experienced glaziers’ fundamental knowledge, 

skills, and abilities through written and hands-on assessments. 

Because products, systems, and procedures are ever-changing, 

in order to maintain the AGMT credential, certified technicians 

must renew certification every four years.

What Does AGMT Impact?
Improved Safety. Minimized Risk. Added Value.
The AGMT program emphasizes the factors that minimize 

construction defects and failures and produce results that 

better conform to customer requirements.

Who are AGMT Candidates?
Experienced Glazing Supervisors and Technicians
The program is not a training program, nor intended for 

inexperienced technicians. Among other prerequisites, eligible 

candidates must demonstrate at least 7,500 hours (within five 

years) of glazing-related work experience and possess OSHA 

10 (or Canadian equivalent) certification.



How Can I Learn More?
Visit GlazingCertification.com/AGMT
The website contains all the information potential candidates 

need to gain a better understanding of the program, prepare 

for the tests, and begin an online application. The website 

also provides candidates the ability to:

•	 Download a comprehensive Candidate Handbook, which 

explains everything from program scope to recertification.

•	 Create an account.

•	 Complete the standard Candidate Agreement form.

•	 Upload prerequisite documents. 

•	 View upcoming test dates, locations, and times.

•	 Reserve testing spots for written and physical tests.

•	 Register and pay online.

•	 Download the Knowledge-Based Test Study Guide.

•	 Download the Physical-Based Test Study Guide.

•	 Download the curtainwall and storefront shop drawings 

and installation instructions for the hands-on tests.

•	 Read the latest program news.

Also on the Website!
Don’t miss the informative AGMT Certification Inside Look 

video, which demonstrates the impact and value of the 

program.

What Does AGMT Evaluate?
An In-Depth Analysis of Seven Competencies
Candidates undergo comprehensive written and physical 
testing in seven major competency areas:

				    Understanding of principles of glazing theory
				    and glazing-specific safety
				  
				    Knowledge of and ability to work with tools 
				    and equipment of the trade
				  
				    Ability to effectively navigate and correctly 
				    interpret construction documents
				  
				    Capability to properly handle glass and 
				    panels and understanding of insulating glass
				  
				    Working knowledge of and ability to properly 
				    install glazing systems

				    Understanding and application of sealants, 
				    gaskets, and ancillary materials

				    Knowledge of quality controls and failure
				    prevention

Isn’t There Another Installer Certification?
The NGA Glass Installer Program No Longer Exists.
The National Glass Association (NGA) has ended the NGA 

Certified Glass Installer Program. Installer Qualification 

Specifications should be updated to include the Architectural 

Glass & Metal Technician (AGMT) Certification, which provides 

a comparable substitute and is currently North America’s 

ONLY glass installer certification program.

“For me, AGMT was a way to assess where I stand in my career. I looked at AGMT as an 
opportunity to prove I could do any task at the level of a master craftsperson.”

– Jim Coppola, AGMT, Project Manager
Graboyes Commercial Window and Glass Solutions, Philadelphia, PA

“Certification is proof that you are the 
best of the best.” 

– Chris Lade, AGMT
Quality Control Manager

   Bagatelos Glass
Systems, Inc. 

Sacramento, CA

https://www.glazingcertification.com/agmt
https://youtu.be/NbTPnNmAYKI


Benefits to the Industry
Building Value With Every Certification
Efficient and professional installation of glazing products is 

crucial in today’s competitive construction environment. Every 

stakeholder benefits from competency. The AGMT program 

recognizes  craftworkers who utilize industry best practices, 

giving peace of mind to building owners, design professionals, 

general contractors, and insurers. The AGMT program was 

developed by a balanced cross-section of glaziers, glazing 

contractors, industry manufacturers and suppliers, architects, 

spec writers, consultants, and general contractors. All aspects 

of the programs are managed and administered by an 

independent third-party organization and sponsored by the 

Architectural Glass and Metal Certification Council (AGMCC), 

a 501(c)3 not-for-profit, public benefit organization.

ANAB Accredited
An Internationally Recognized Standard
The AGMT program has achieved 

ANAB (American National 

Standards Institute (ANSI) National 

Accreditation Board) accreditation in 

accordance with the requirements of 

ISO/IEC 17024:2012. Accreditation 

ensures employers, candidates, and 

stakeholders that the test content is relevant to the technician’s 

job and skill-set, and the program is consistently and fairly 

administered.

Credential for Contractors
North American Contractor Certification
AGMCC also sponsors certification for glazing contractors. The 

North American Contractor Certification (NACC) program is 

the industry’s only independent, third-party, ANAB-accredited 

assessment of a glazing contractor’s proficiency in business 

practices, safety, glazing processes, contract administration, 

and quality based on an annual, multi-day assessment. For 

info, visit GlazingCertification.com/NACC/.

QUESTIONS?

Call, email, or visit us online to learn more:

	 AGMT Program
	 c/o AMS, Inc.
	 205 West Main St., PO Box 730
	 Sackets Harbor, NY 13685

	 315.646.2234

	 staff@agmtprogram.com

	 Attn: Jeff Dalaba

	 https://www.GlazingCertification.com
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“Having certified glaziers lets our 
customers and end-users know we 

have some of the most talented and 
committed glaziers in the industry. This 

ensures the end-user of receiving the 
quality product they are looking for.”

– Jim Maggiore, Executive Vice President
Royal Glass Company, Inc., Santa Clara, CA

https://www.glazingcertification.com/nacc/
tel:13156462234
mailto:staff%40agmtprogram.com?subject=AGMT%20Certification%20Program
https://www.GlazingCertification.com

